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National Healthcare
Supply Chain Week

This week, October 3-9, is National Healthcare Supply Chain Week.
You may be wondering who is Supply Chain? These employees hold
many roles within UAMS: Central and Sterile Supply, Value Analysis,

Distribution, Property, Mailroom, Procurement and Contracting
Services. During the seemingly insurmountable challenges UAMS

faces throughout the pandemic, our Supply Chain team continues to
work tirelessly as our strategic partners to overcome adversity, in
order to serve UAMS and to provide the resources and supplies

needed to care for our patients, equipment required to conduct our
research objectives and to ensure UAMS employees have what is

needed to perform their day-to-day business operations.
 

Please take a moment of your time this week and join me in thanking
our Supply Chain personnel for their hard work and dedication. 

 



Finance MVP - FY21
fourth Quarter

Needless to say, I needed a lot of help when I

started at UAMS, and Lisa was there from the

beginning, in fact she was there before the

beginning!! She was in communication with

me prior to my arrival, she arranged for new

furniture, computer and a whole lot of stuff. I

simply showed up and everything was ready. I

learned very quickly that I can rely on her for

literally anything. I also learned that everyone

else also relies on her.

It is really rather remarkable watching her do

what she does, she handles everything with

great enthusiasm and grace regardless how

challenging the task may be. She simply gets

things done and find the right resources and

people and magically things just get done…

I truly appreciate her welcoming spirit,

especially knowing the relationship she had

with George and considering the sad

circumstances the entire team has faced. Her

grace and poise are simply remarkable.

She is the employee that everyone dreams of,

she does her work ++++ with a smile and takes

on extra responsibilities to ensure that

everyone around her is happy and content.

She does things behind the scenes which

when realized, they bring joy and harmony to

the work place.  

Lisa does a million small things for everyone….

I mean everyone which add up to a great big

thing that fills her spirit and heart with joy.

She is a natural and genuinely warm-hearted

person that deserves all the recognitions and

then some!! 

Morie Mehyou



Meet Tayae Marks, the Director of Pre-

Registration. Tayae has been at UAMS for 18

years.  She is exactly what we think of when we

think of a caring-patient first employee.  Tayae

started with UAMS as an Admin Assistant and

has promoted through the levels of Access at

UAMS to the Director of Pre-Registration with

the Revenue Cycle.Tayae ensures that patients

with future appointments have accounts set up

and are ready to be seen when arriving at

UAMS for treatment. For the last year of the

pandemic, Tayae has managed the registration

of the patients in cars coming through the drive

way for testing. She has also overseen the

registration of the patients seen and tested by

the mobil units across the state. There has been

many weeks that 6-7 day work weeks were

normal for Tayae and she did this work with a

smile on her face. She is the first to ask if

someone needs assistance and the first to try

and figure out a plan to accomplish the goal

whatever the goal may be. 

Tayae not only gives of herself at UAMS but is

very involved with her family.She is an active

member in her community. Her activities

include her work with her sorority and many

church activities. 

We are honored to have Tayae as a Director in

the Revenue Cycle and are pleased to honor

her as The 1st Quarter FY22 MVP for Finance.  

 

 Congratulations! 

 

Finance MVP - FY22
First Quarter



Treasury & Fiscal Management
Please join the Treasurer’s Office in welcoming Sam

Parnell as our new Senior Financial Manager. Many of you

may already know Sam because he comes to us from the

UAMS Budget Office, where he was responsible for

Position Management, consolidating the UAMS divisional

budget, and cash flow reporting.Sam has a Master’s in

Business Administration from UALR and a Bachelor of Arts

in History from Hendrix College. Sam will be responsible

for managing the Treasurer’s Office staff and overseeing all

daily processing, which includes monitoring the Click &

Claim process, bank reporting, cash flow reporting,

miscellaneous receivable processing, and assisting SAP

users outside of Treasury.

 

We are happy to have Sam on our team. His skills,

knowledge, and easy-going personality will be a great

addition to our team.Welcome to Treasury, Sam! 

 

Welcome to Contracts Administration
Please join the Contracts Administration Department in welcoming Cyndee Carr, Billing Specialist II.

Cyndee transferred to CAD on September 1, 2021. She was our missing piece, now we are fully staffed

with an AWESOME team!

Cyndee is a fan of the Razorbacks and likes to collect bears. She also enjoys reading medical mysteries.

We are truly happy to have her on our team. Her skills, knowledge, and pleasing personality will be a

great asset. WELCOME ABOARD, Cyndee!

Anita Reeves, the Senior Financial Manager in the Treasurer’s Office retired on July 31, 2021.She
had been a member of the Treasury team for more than 43 years. Her knowledge, willingness to

help, and kindness are missed every day, but we hope she is enjoying her much deserved
retirement. 

 

IT'S HARD TO SAY GOODBYE!



I started at UAMS on October 01, 2021 after 18 years at ABCBS, and will be the Director of the
Reimbursement area. I have a BA and MA from UALR, and an MBA from TCU. I am also a CPA.

 
I began my career at Lockheed-Martin in Fort Worth, Texas as an engineer, doing cockpit design for the F-
16 and F-22 fighter jets. I then moved to the financial side of the business performing cost allocations and

supporting contract audits. After eleven years at Lockheed, I went to work for Bass Enterprises as the
Supervising Accountant for the Bass family and their investments, and then as an Accounting Manager at
Core Labs preparing the financials for the international offices. I then moved back to Little Rock, beginning
my stay at ABCBS by supporting the Medicare cost reports and preparing bids and proposals for additional

government contracts. I finished my time there managing a portfolio of private equity investments.
 

I have three children that all attend college, a daughter at University of the Ozarks and a daughter at Hendrix
– both of who will graduate within the year. My son attends Pulaski Tech and will complete his Associates
degree this year as well. My wife, Ruth Ellen, is a teacher, working primarily with pre-school age children.

We are both looking forward to no longer having to pay college tuition for our children.
 

My family enjoys spending time together in the outdoors, especially visiting national parks around the
country.

 

Hospital Financial Management

Steve Epperson

Provider Enrollment Office is excited to welcome Marnishia
Matthews to our team as our new Provider Enrollment

Assistant Manager. Marnishia has been with UAMS since
March 2007 and lives in North Little Rock. She attended

University of Arkansas at Little Rock and received a BA in
Professional Technical Writing, BS in Health Sciences and

MA in Counseling. She has previously worked in Billing
and Outpatient clinical area while working here at UAMS.

She enjoys shopping and spending time with family
Marnishia Matthews



Supply Chain
news

We recently rolled out a new tile on the Supply Chain Portal, a
single location for all Pyxis related requests. Since the

Announcement went out on Aug 31st, we have seen such an
improvement to the process of adding users to their respective

Pyxis Supply Station, adding/removing items to their Pyxis Supply
Station and bringing to light any issue that may be hindering the

use of the Station and/or affecting patient charging. The
streamlining of this process brings much hope for the Supply

Chain ServiceNow applications yet to come in the near future. 

In addition to the new Pyxis ServiceNow, we have begun the
rollout of the new upgraded Pyxis Supply Stations. With the help
of BD representatives, departments can expect to hear from us

soon on the arrival of their new and improved Supply Station. This
is very exciting for Supply Chain Operations, as it has been many
years since the program has seen an upgrade. More good things

are yet to come.  

Jennifer Overstreet



Our group has been very busy. Most everyone knows our group is made up of eight
departments:

 

Pre-Registration
Clinical Documentation

Health Information Management
Coding

Revenue Integrity
Hospital Billing Services

Physician Billing Services
Revenue Cycle Administration

 

I am so thankful for each team member in our departments and all the work each person
does to meet our goals.  I truly believe each person cares and is committed to the UAMS

Mission. 
 

This quarter I wanted to highlight our Revenue Cycle Administration Team. This team is the
core of the Revenue Cycle.   Whether it is finding supplies, moving items, getting payroll

processed, the posting of new positions, keeping track of inventory or managing our
budgets-this group pulls through for us.  Deidre Haralson is the leader of this group and

most of us feel like we could not make it without her and her group.  In this group, we have
Deidre, Ronda Bryles that supports Physician Billing and Clinical Documentation, Angie

Reynolds that supports Revenue Integrity, Karen Ritchey that supports Coding, Brian Rose
that supports HIM. Henry Taylor currently supports Pre-Registration, however Henry has

accepted a promotion and effective mid-July, will be Manager of Operations in Campus Ops
Support Services. Angie will assist with Pre-Registration until that position is filled. We also

have Kim Bonner in HB along with Tiffney Lusk and Kelly Howey that supports the HB group,
and Trenecia McKnight and Cynthia Racy working in PB also support the PB group.

 

These folks are tireless in their efforts to ensure our departments keep going.   Thank you
Team for all you do! 

Revenue Cycle 

Paula Alonso, Assistant Vice Chancellor
Revenue Cycle



Budget and Financial Planning
 

Adaptive, the budget planning and tracking tool that will work in
conjunction with Workday, is set to go live very soon. Training is

in full swing for the end users of Adaptive. 
 

Adaptive Planning is used by many universities across the
country, and promises to do away with the numerous

spreadsheets we all use to plan and update our budgets. 
 

This is going to be a huge change to UAMS, but #TeamUAMS can
handle this. 

 

 

The name says it all: "Adaptive" - we can definitely "Adapt" to this
change, and will! 

 

 

Personnel
 

On another note, it is with mixed emotions that we announce Sam
Parnell has left the Budget Office. Our bad news is the Treasury's

good news, however. Good luck, Sam! 

Budget and Financial
Planning



Over the last eighteen months, the world has gone from in-person meetings to predominantly
video meetings. This has led to "Zoom Fatigue," the feeling of being completely drained after a
day full of Zoom meetings. According to HBR, you actually have to stay more focused in a
Zoom/video meeting than in a face-to-face meeting. We've all been in an in-person meeting
when you lose the track of conversation, so you ask your neighbor what you missed. The
answer in Zoom is to text someone or chat, or just ask someone to repeat what they said -
which is like wearing a sign that says "I wasn't paying attention!" 

It's so much easier to multitask when you're on a Zoom call, but some task you're working on
is getting the short end of the stick. In fact, most experts state there is no such thing as
multitasking, because it costs valuable time for your brain to switch to another task. In fact,
HBR says you lose 40% of your productive time by trying to multitask. Researchers at Stanford
found that multitaskers cannot remember as much information as their non-multitasking peers. 

So, that's one way to reduce Zoom fatigue - avoid multitasking when possible. 

Another way is to build in breaks - schedule Zoom events for 25 or 50 minutes, so you have a
break in between (trust me, I'm going to take this to heart!). If you're on camera, turn off your
camera for just a few seconds, to look away, stand up, or just blink and make a weird stretchy
face. 

Use phone calls or emails, when you can. How many times have you left an actual meeting,
and thought "that could have been an email"? Now is the time to use that! 

As always, just know your limits. Take care of yourself. Be kind to yourself. If you need a
break, reschedule a meeting for a day that's not as busy. Ask the Zoom host for a break, or
text a colleague that you're stepping away for a minute; support your colleagues during these
meetings, so you all get the break you need. 

Controller's Office
Combating Zoom Fatigue



WORKDAY UPDATE

The UAMS Workday Implementation Team is steadily working behind the scenes, to ensure we are

ready to "Go Live!" next summer. We are wrapping up End-to-End Testing Cycle 1 this week, and will

begin End-to-End Testing Cycle 2 shortly. 

In January, we will begin several different layers of implementation, to include User Acceptance Testing,

Train-the-Trainer Sessions, and Cutover Preparation. User Acceptance Testing will include many of our

colleagues across the campus. 

UAMS Change Champions will soon start sending the Workday Newsletter out, and will also re-establish

Workday Wednesdays, where your questions can be answered! 

Workday is going to be a wonderful asset to our Institution, as well as the overall UA System. Although it

is going to be a huge change, it is going to encourage improvements to our internal controls, as well as

our transparency. 

Workday is used by many colleges and universities across the country. I (Suzanne) am most excited

about the travel portion of Workday, as it is intuitive, and also allows non-employee travel to be

processed by travel management, rather than procurement. This will make it easier for me to track non-

employee expenses such as flights and lodging. Keeping track of these can provide discounted rates

with travel vendors! 

Workday is also going to make processing, reconciling and REQUESTING credit cards much easier, and

inclusive of the system, rather than applications and emails. This is going to be a game changer for the

many travel card account holders across campus. 

Workday also offers a mobile app, where travelers can upload photos of their receipts, and populate an

expense report as they are still traveling. 

Workday has built in per diem links, so the allowances can be reviewed within Workday, and will flag if

the allowances are exceeded. 

I cannot speak to the many other modules in Workday, but the Expense and Credit Card Modules are

definitely going to make Travel Management easier! 



Retirements

Congratulations to Susan Perez. She is retiring at the end of the October after 19+ years of service here at UAMS.
 



George was a great mentor, colleague, and friend to many. He was truly one of the most kind, humble, and
authentic people I knew. He dedicated 38 years of service to UAMS and had a huge impact on our organization. It

will not be the same without him. We are all better people for having known George. ~ Amanda George

George "Ellis" Belew, age 66, died July 10, 2021. He was born February 14, 1955, in Romance, Ark., to the late
Glenn and Bethel Lorene Belew. He was preceded in death by his partner, Lynne Trulock Ravellette. Ellis loved his

family, who referred to him simply as "Pops," and his multitude of friends and colleagues. He was kind and
charming and a beloved father, grandfather and child of God. 

 Ellis was raised in Romance, graduating from Rose Bud High School where he played varsity basketball. He
graduated from UALR with a Bachelor of Arts degree in Accounting. Shortly after graduation, he accepted a

position with the University of Arkansas for Medical Sciences where he retired as an Assistant Vice Chancellor of
Finance following over 30 years of service. He was an exemplary professional and highly valued the relationships

he formed with his colleagues.

 Ellis loved sports, particularly baseball and basketball, and he often referred to his time as coach and spectator of
his children as the "golden years." He instilled his competitive spirit in his children, but never at the cost of

sportsmanship. He spent countless hours at the gym and ballpark and he treasured those memories and the
players, parents and coaches he encountered over the years. 

 Ellis revered a good joke and had a playful and mischievous sense of humor – though it was rare for him to finish a
punchline without interrupting himself with his own laughter. He was a connoisseur of live music, particularly blues,
and relished sharing those experiences with friends and family. He was an avid fly fisherman with a deep awe and
appreciation for the outdoors that lead him to fish the rivers and streams of Montana, Colorado, and New Mexico. 

 Ellis is survived by his sons Aaron "Clark" Belew of Knob Noster, Mo., and Kyle Belew (Amanda) of Kansas City,
Mo.; daughter, Megan Belew of Farmington; brother, Ronnie Belew of Heber Springs; sister, Lee Ann Farrar (Lee)

of Antioch, Tenn.; and grandchildren, Lane, Aidan, Ethan, Jameson, Hayes, and Jaxen Belew.

In Memoriam


